
WARRANTY
FitnessOutdoors.ca, Inc. hereby warrants its products to be free from defect in materials

or workmanship during normal use and installation to our specifications.

FitnessOutdoors.ca, Inc further warrants as follows:

Limited 20 year warranty on Steel Components.

Limited 2 year warranty on Sealed Bearings.

This warranty is valid if the product has been installed to our specifications and has not

been modified or altered in any way.

This warranty does not cover vandalism, misuse, neglect or cosmetic issues such as

scratches, fading, discolouration and normal wear and tear.

To make a claim under the terms of this warranty the purchaser shall be required to

produce photographic evidence, as well as the original sales records, to their local Sales

Representative who shall forward it to;

FitnessOutdoors.ca, Inc. PO Box 4031, Olds, Alberta, T4H 1P7.

FitnessOutdoors.ca, Inc. shall upon receipt of satisfactory documentation replace the

failed part within 60 days of receipt of the original notification. The part/s shall be

shipped to the original shipping address at no cost to the original purchaser.

Responsibility and costs of removal of defective parts and installation of replacement

parts shall be borne by the original purchaser.

No representation, oral or written, of any representative or person may be substituted

for this exclusive limited warranty. To the extent permitted by law, FitnessOutdoors.ca,

Inc. shall not be liable for any direct, indirect, special or consequential damages, which

are expressly excluded from this warranty.

FitnessOutdoors.ca, Inc. is not responsible for loss or damage to product in transit. Our

responsibility ends when the carrier signs the bill of lading which is our receipt that the

shipment was complete and in good condition upon leaving our facility. The customer is

responsible for checking that the complete order is received in good condition – Any

damage must be noted on the bill of lading when signing so that the customer may file a

claim if necessary with the trucking company.

As part of our commitment to safety and product improvement, we reserve the right to

make changes to any product shown in this catalogue.
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